




Earned Recognition

To become a leading fi nancial institution, HarborOne has had to excel in a 
number of ways. Continuing our history of being singled out for our high 
level of performance and integrity, we were awarded our fi fth consecutive 
“Outstanding” rating by the Massachusetts Division of Banks for our 
Community Reinvestment Act (CRA) compliance. 

Refl ecting our emphasis on providing a positive work environment for our 
valued staff members, HarborOne has been awarded an Honorable 
Mention for the prestigious Alfred P. Sloan Awards for Business 
Excellence in Workplace Flexibility. In addition, our innovative involvement 
with the community through our MultiCultural Banking Center has won 
the Dora Maxwell Award from the Massachusetts Credit Union League. 
We are also proud to have been named to Inc. Magazine’s list of 5,000 
fastest growing companies, and to have received the United Way’s 
Corporate Spirit Award.

Echoing industry awards are accolades from the individuals with whom we 
do business. Results of local newspapers’ Readers Choice Awards illustrate 
that HarborOne was selected as the #1 Choice for the Best Community 
Bank in Brockton, #1 Choice for the Best Community Bank in Abington, 
Honorable Mention for the Best Community Bank in Bridgewater and 
Raynham/Lakeville, as well as the Silver Award recipient for the Best 
Community Bank in the region.
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A lighthouse in Plymouth 
harbor at sunset.
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Less than 16% of fi nancial institutions 

earn an “Outstanding” rating for their 

Community Reinvestment Act (CRA) 

compliance. 
So we’re particularly proud of receiving 

this award fi ve consecutive times.
As one of this area’s leading fi nancial 

institutions, our primary focus is helping 

people buy homes, fi nance small businesses 

and invest in the communities we serve. 

Our prudent lending practices have 

enabled us to remain strong during these 

challenging times, while maintaining our 

commitment to making our community an 

outstanding place to live and work.

We’re honored to receive five consecutive
“Outstanding” ratings by the Massachusetts Division of Banks.
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Nomination Form
Customer Name

Address

Phone

Email

HarborOne Employee you’d like to recognize:
Employee Name

Branch/Dept

Reason for recommendation:

Nomination Form
Recipe for 

Success

Please drop off at any branch or seal and mail.

We’re turning 
up the heat on 
great service.

Recipe for 
Success

HarborOne Employee you’d like to recognize:

Let’sGet Cookin’Ask me how.

Personalized Service: A Welcome Difference

In today’s competitive banking environment, HarborOne’s continued 
success depends on providing the highest level of personalized service. 
Merely meeting the fi nancial needs of area residents and businesses is 
no longer enough. Our goal is to anticipate what people want from a 
fi nancial institution. In addition to offering such measurable benefi ts as 
favorable rates and products, that means providing such intangibles as 
a friendly, knowledgeable staff and responsive service.   

Through our Recipe for Success initiative, we asked our customers 
to nominate HarborOne employees who they felt had provided 
exceptional customer service. The responses we received served to 
identify so many of our outstanding staff members, as well as raise 
awareness about our commitment to the customer experience.

We’ve given our staff the training and tools to serve you better – a move 
that has served all of us well. So, whether you hear a warm response 
to your questions by phone or are greeted by fresh baked cookies 
when you visit one of our offi ces on Saturdays, we’re making sure that 
the only surprises you encounter at HarborOne are pleasant ones. 

Joan Mayo, a “Recipe for 
Success” winner from our 
Easton Branch, with Jim Blake, 
President and CEO.

Customers fl ock to our 
branches on Saturdays and 
enjoy fresh baked cookies.
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Congressman Lynch with Mayor 
Harrington, representatives from 
HarborOne, Neighborhood 
Housing, and Self-Help, Inc.

Branch Officer Ella Degrace 
treats Congressman Lynch to 
a fresh baked chocolate chip 
cookie.

Leo MacNeil, Mayor James 
Harrington and Congressman 
Steven Lynch take a tour of  
the Center.

Courses in computer literacy 
are offered through our 
MultiCultural Banking Center.

17

Innovation at Work

Our interest in creating new ways to serve the changing needs of our 
neighbors is one of the reasons HarborOne has become one of the 
nation’s premier credit unions. Already a leader in providing financial 
literacy to the community for more than a decade, our MultiCultural 
Banking Center takes our commitment to financial education to a new 
level, as well as to a more diverse audience than ever before. 

The only center of its kind in the country, our MultiCultural Banking 
Center is dedicated to helping low- and moderate-income individuals, 
minorities and immigrants gain the necessary skills that can lead to 
financial independence. Courses in computer literacy and financial  
literacy are offered in English, Portuguese, French and Spanish. The 
curriculum also includes workshops in credit counseling and a course  
in citizenship test preparation. 
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Students attend a class 
at the MultiCultural 
Banking Center.

ESOL Employment Class. 

By partnering with other community organizations, the educational 
opportunities available within the walls of our MultiCultural Banking 
Center have now been extended to include such options as First-Time 
Home Buying Workshops and Foreclosure Clinics. Additional services 
such as Volunteer Income Tax Assistance Preparation, fuel assistance  
and lead paint removal loans are also provided.

Housed in our renovated former headquarters in Brockton, HarborOne’s 
MultiCultural Banking Center has brought energy to the downtown area 
along with a new lease on life for thousands of individuals within our 
community. Recognized nationally for its innovation and contributions to 
the community, our award-winning center is now being used as a model 
for other financial institutions across the country.
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Promoting Financial Literacy

By teaching the fundamentals of responsible personal financial 
management to students at area schools, HarborOne helps ensure a 
brighter future for the next generation. For more than 25 years, we’ve  
had a branch within Brockton High School. More than just a convenience, 
this branch is a chance for students to learn about the basics of banking 
and to explore career opportunities in the field. 

For over a decade we have taught The Basics of Personal Finance to 
bilingual students at Brockton High. Not only have they learned valuable 
information, but they have gone on to convey it to their own first-
generation parents.

Recognizing the struggle many college students face with managing high-
interest credit card debt, HarborOne was instrumental in bringing the 
Credit for Life Financial Literacy Fair to Brockton High students and has 
been a lead sponsor for almost a decade. This program provides a crash 
course in making ends meet. Participants assume roles of adults earning 
a certain income and try to live on a budget, while facing some of the 
obstacles and obligations that life brings. This successful program has won 
two prestigious awards and has been replicated at approximately  
30 locations across New England. 

The HarborOne Brockton  
High School Branch.
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